Louisville-Jefferson County Metro Government

Department of Codes and Regulations

Metro Development Center

444 South Fifth Street, Suite 200, Louisville, KY 40202-4314
Telephone: (502) 574-3321 Fax: (502) 574-4356

UNSOLICITED MATERIAL COMPLAINT FORM

Use this form to submit a complaint of unsolicited material delivered to your home or place of business.
Submission of this complaint means you agree to testify at any Code Enforcement Board hearing requested
by the respondent. "Please keep the unsolicited materials in the condition you found them because the
materials will be necessary evidence if a hearing is required."”

Provide as much information below as possible.

Address Where Delivered

Date Discovered / / Time (if known)

Where unsolicited materials were
found (i.e. driveway, front yard, etc.)

Description of

Delivered Material

Description of Delivery Vehicle (if known)

Lic
Plate Year Make Model Color
No

Deliverer Name Owner of
Materials

| swear under penalty of perjury that the contents of this Complaint are true and correct to the best
of my knowledge and | agree to appear at any hearing held concerning this complaint.

Complainant’s Signature Date

Complainant’s Contact Information

Name

Address

City State Zip Code
Day Phone Cell Phone Email

When completed you may mail or hand deliver this complaint to the address at the top of this page or send a
copy of this form by email to ipl@Iouisvilleky.gov or fax to 502.574.4356. A copy of the Unsolicited Materials
ordinance can be found on the reverse side of this form.




CHAPTER 101: UNSOLICITED WRITTEN MATERIALS

§ 101.01 UNSOLICITED MATERIALS.

(A) Unsolicited written materials delivered to a premises shall be placed:

(1) Where permitted, in a distribution box located on or adjacent to the premises; or
(2) On a porch, if one exists, nearest the front door; or
(3) So such materials are securely attached to the front door; or

(4) Through a mail slot on the front door or principal structure, if existent, as permitted by the United
States Postal Service Domestic Mail Manual, § 508 Recipient Services, Subsection 3.1.2; or

(5) Between the exterior front door, if existent and unlocked, and the interior front door; or
(6) Personally with the owner, occupant and/or lessee of the premises.

(B) Notwithstanding subsection (A) above, an owner, lessee or occupant maintains the right to restrict entry
to his or her premises.

(C)Unsolicited written materials placed at a premises create a rebuttable presumption that the materials
were placed at the premises by the owner, agent, manager, and/or authorized distributor of the
business, product, good, service, message, or idea, which is being advertised, promoted, endorsed or
conveyed in such materials.

(D) The provisions of this chapter do not apply to the United States Postal Service.

(E) Definitions. For purposes of this chapter, the following definitions shall apply:

1.

FRONT DOOR. The street-facing entrance(s) to a principal structure. In the event no door faces the
street, then any other door of a principal structure nearest the street shall be considered a front door
for purposes of this chapter.

PORCH. An exterior appendage to a principal structure leading to a doorway, including any stairway
attached thereto.

PREMISES. A lot, plot or parcel of land including any structures, driveways, or other impervious
surfaces thereon.

PRINCIPAL STRUCTURE. A structure, as that term is defined in the Land Development Code for All
of Jefferson County, Kentucky, or combination of structures of primary importance on the premises,
and that contains the primary use associated with the premises. The primary use is characterized by
identifying the main activity taking place on the premises.

UNSOLICITED WRITTEN MATERIALS. Any written materials, which are delivered to any premises,
without the express invitation or permission, in writing or otherwise, by the owner, occupant, or lessee
of such premises.

(F) Any placement of unsolicited written materials in areas on or adjacent to a premises other than as set
forth in this section shall be a violation of this chapter, classified as a civil offense and enforced through
the Code Enforcement Board ("Board") as provided in 88 32.275 through 32.290, or as it may be
amended. The civil penalty shall be a minimum of $100 and a maximum of $200 for each violation.



